EXPERTISE.
COLLABORATION.

Your Biggest Assets When
You’re Our National Accounts Client

A major national, publicly traded Retailer recently learned that their primary insurer had settled a claim
without their knowledge or input. The settlement of the claim resulted in financial consequences and
negative press coverage. The Retailer and their broker approached the market looking for an insurer
who would offer claims management on an unbundled basis and, that provided both technical claim
expertise/oversight, as well as, collaboration on claims management.

Arch National Accounts Casualty (NAC) answered the call. Specializing in the large deductible/large r /{
SIR primary casualty marketplace, we provide deep claim consultation expertise and a collaborative L > A h
communication approach. Arch NAC understands it's the client’s money and reputation on the / «\ r C
line. That’s why we’ve been building on our reputation for expertly servicing national accounts and o
specifically, applying our national accounts claims expertise. Helping clients lessen their risk with I n S u ra n Ce G ro u p
complex financial transactions — it requires proven expertise. ArchExpertises™

Powering Specialty Risk Solutions®
A.M. Best: “A+” Stz& Poor’s: “A+”

SPECIALTY PROPERTY/CASUALTY, FINANCIAL & PROFESSIONAL LIABILITY SOLUTIONS, AS WELL AS OTHER UNIQUE PRODUCTS.

www.archinsurance.com



