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Arch Insurance Group's Travel & Accident

Division writes specialty travel and accident

related insurance products. These products

protect an insured's non-refundable vacation

investment and cover them if they experience

unforeseen emergencies while traveling.

PRODUCTS

• Pre-Departure Coverage Trip cancellation

coverage which will reimburse the insured up

to the maximum cost of their trip if they incur a

claim due to one of the plan's named perils

including sickness, injury, death, strike,

inclement weather causing cessation of travel

services, terrorism and others.

• Post-Departure Coverage Includes coverage for

emergency medical expenses, emergency

evacuation expenses, protection for baggage

and personal effects and reimbursement for

meals and accommodations if a traveler is

delayed, among other coverages.

• Non-Insured Assistance Services 24-hour

hotline available to assist travelers with their

travel or medical emergencies. Phone

concierge services are also available.

EXCLUDED CLASSES

This product is available for United States

residents who are taking short-term trips of less

than one year in duration.

DISTRIBUTION

We entertain new business from established

Travel Program Administrators, or retailers or

wholesalers of any size, who are seeking an

alternative market/administrator to their current

insurance provider.

CLAIMS

Arch Insurance Group adheres to a proactive
claims handling program in order to achieve cost
efficient, superior results. Our claims professionals
have extensive experience handling most types of
losses and are dedicated to providing customized,
responsive customer service to each insured.
Partnership with our insured is the cornerstone of
the Arch claim handling philosophy. For more
information email claims@archinsurance.com.

PRODUCT CONTACTS     CORPORATE
William W. Beardsley  Phone: (215) 606-1647   wbeardsley@archinsurance.com

Stephanie Steen  Phone: (973) 753-3154   ssteen@archinsurance.com

Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of Arch Insurance Company (a MO corporation, NAIC# 11150), Arch Specialty Insurance Company (a NE

corporation, NAIC# 21199), Arch Excess & Surplus Insurance Company (a NE corporation, NAIC# 10946) and Arch Indemnity Insurance Company (a NE corporation, NAIC# 30830). Executive offices are located at One Liberty Plaza in New

York City 10006. Not all insurance coverages or products are available in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers.
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