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Arch Insurance Group offers Errors & Omissions

coverage for a wide array of non-medical, non-

financial service providers. We have been

providing coverage for some of the world’s

preeminent management consulting firms,

technology professionals and various

miscellaneous classes. We are able to customize

coverage to address all of our insured’s

exposures.

Customer Profile

Examples of classes of business we will entertain

include, but are not limited to:

• Management consultants

• Miscellaneous consultants

• Technology professionals

• System integrators

• Outsourcing firms

• Application service providers (ASPs)

• Real estate companies

• Franchisors

• Staffing firm

• Professional employer organizations

• Select media firms

Key Features

• Boilerplate policy that is easily tailored to meet

the insured’s needs

• Duty to defend policy

• Claims made, non-admitted policy

• Retroactive coverage available

• Participate as a primary and excess carrier

• Coverage for the unintentional disclosure of

your client’s private information

Distribution

• Select retail and wholesale producers

Capacity

• Limits up to $10 million offered

• Minimum deductible of $10,000

• Minimum premiums of $10,000

CLAIMS

Arch Insurance Group adheres to a proactive
claims handling program in order to achieve cost
efficient, superior results. Our claims professionals
have extensive experience handling most types of
losses and are dedicated to providing customized,
responsive customer service to each insured.
Partnership with our insured is the cornerstone of
the Arch claim handling philosophy. For more
information email claims@archinsurance.com.

PRODUCT CONTACTS     CORPORATE Kevin Kiernan  Phone: (212) 651-6497   kkiernan@archinsurance.com

NORTHEAST REGION
CT, DE, MA, ME, NH, NJ, NY, PA,
RI, VT, D.C., MD

Kevin Kiernan
Phone: (212) 651-6497
kkiernan@archinsurance.com

SOUTHEAST REGION
AL, FL, GA, LA, MS, NC, SC, TN,
VA

Glen Manjos
Phone: (404) 682-3674
gmanjos@archinsurance.com

CENTRAL REGION
AR, IA, IL, IN, KS, KY, MI, MN, MO, ND,
NE, OH, OK, SD, TX, WI, WV

Kevin Kiernan
Phone: (212) 651-6497
kkiernan@archinsurance.com

WESTERN REGION
AK, AZ, CA, CO, HI, ID, MT, NM, NV, OR,
UT, WA, WY

Glen Manjos
Phone: (404) 682-3674
gmanjos@archinsurance.com

Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of Arch Insurance Company (a MO corporation, NAIC# 11150), Arch Specialty Insurance Company (a NE

corporation, NAIC# 21199), Arch Excess & Surplus Insurance Company (a NE corporation, NAIC# 10946) and Arch Indemnity Insurance Company (a NE corporation, NAIC# 30830). Executive offices are located at One Liberty Plaza in New

York City 10006. Not all insurance coverages or products are available in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers.
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