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Arch Insurance Group's National Accounts

Casualty team offers a wide range of products for

loss sensitive buyers seeking value-added

insurance and financial and service programs to

support their risk management needs. We

specialize in structuring loss sensitive primary

casualty insurance programs, including large

deductible, self-insured retention and

retrospectively rated programs. Our team of

dedicated professionals has expertise in

underwriting, actuarial, risk control and claim

support services.

Products

• Auto Liability

• General and Product Liability

• Workers Compensation

Customer Profile

We are interested in a wide range of industries

and business segments with expected ultimate

losses of between $1-25 million and have

developed specific strategies for the following:

• Financial institutions

• Habitational REITS

• Hospitals, healthcare facilities and nursing

homes

• Hotels, casinos and restaurants

• Manufacturing

• Retail and wholesale

• Technology

• Temporary staffing

• Transportation

• Universities and colleges

The National Accounts Casualty team

interfaces with the following Arch

complementary specialties:

• Environmental

• Executive Assurance

• Excess Umbrella

• Global Property

• Healthcare

• Professional Liability

Key Features

• Flexible service approach

• Accurate and timely policy issuance

• Expert loss control support

• Well-timed and precise financial transactions

Risk Management Service

We support an unbundled approach to risk

management services to offer customers greater

flexibility. Third party administrators include:

• Gallagher Bassett Services

• Crawford/Broadspire

• GAB Robins

• Sedgwick CMS

• Carl Warren

• SRS

• ESIS

• PMA

• REM

• Cambridge

• CCMSI

• Avizent

• FARA

Distribution

Select retail producers

Capacity

Large deductibles - $100,000 to fully fronted

programs - lower retentions available in support

of a larger cash flow program

Submission Guidelines

We offer "first call" relationships with retail

brokers to best meet the needs of the risk

management sector.

CLAIMS

Arch Insurance Group adheres to a proactive
claims handling program in order to achieve cost
efficient, superior results. Our claims professionals
have extensive experience handling most types of
losses and are dedicated to providing customized,
responsive customer service to each insured.
Partnership with our insured is the cornerstone of
the Arch claim handling philosophy. For more
information email claims@archinsurance.com.

PRODUCT CONTACTS     CORPORATE Stephen Cotnoir  Phone: (404) 682-3632   scotnoir@archinsurance.com

NORTHEAST REGION
CT, DE, MA, ME, NH, NJ, NY, PA,
RI, VT, D.C., MD

Pete McGuinness
Phone: (212) 271-8365
pmcguinness@archinsurance.com

SOUTHEAST REGION
AL, FL, GA, LA, MS, NC, SC, TN,
VA

Kimberly Reed
Phone: (404) 682-3644
kreed@archinsurance.com

CENTRAL REGION
AR, IA, IL, IN, KS, KY, MI, MN, MO, ND,
NE, OH, OK, SD, TX, WI, WV

Tom Biede
Phone: (312) 601-8489
tbiede@archinsurance.com

WESTERN REGION
AK, AZ, CA, CO, HI, ID, MT, NM, NV, OR,
UT, WA, WY

Mike Stearns
Phone: (415) 490-9729
mstearns@archinsurance.com

Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of Arch Insurance Company (a MO corporation, NAIC# 11150), Arch Specialty Insurance Company (a NE

corporation, NAIC# 21199), Arch Excess & Surplus Insurance Company (a NE corporation, NAIC# 10946) and Arch Indemnity Insurance Company (a NE corporation, NAIC# 30830). Executive offices are located at One Liberty Plaza in New

York City 10006. Not all insurance coverages or products are available in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers.


