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Arch Insurance Group's experienced underwriting

team takes a forward looking approach to writing

Network Security, Technology/Miscellaneous E&O

and Privacy Liability. Writing on a boiler plate

policy, Arch ensures that its coverage offerings

will be able to evolve and address the new

exposures that spawn from an ever increasing

technologically dependent society.

Customer Profile

• Application service providers (ASPs)

• Retailers (retail chains, eTailers, travel sites,

etc.)

• eCommerce providers

• Customized software developers

• System integrators

• Consultants

• Web-based supply chain management

• Healthcare providers/insurers

• Healthcare billing and back-office providers

• Content aggregators

• B2B service providers

• Financial institutions (insurance companies,

regional banks, etc.)

Key Features

• Coverage for 1st party perils arising out of

network security available

• 3rd party coverage available for network

security, privacy, technology E&O,

miscellaneous E&O & electronic media

• Covers the network, not just the website

• Coverage for unauthorized access by insiders

• Network security audit can be provided and

paid for by Arch

Excluded Classes

• Securities exchange

• Network security firms

• Universities

• Federal, State and Local Governments

• Telecommunication companies/access providers

• Adult content providers

• Auction sites

Distribution

• Select retail and wholesale producers

Capacity

• Limits up to $10 million offered

• Minimum deductible of $25,000

• Minimum premiums of $40,000

CLAIMS

Arch Insurance Group adheres to a proactive
claims handling program in order to achieve cost
efficient, superior results. Our claims professionals
have extensive experience handling most types of
losses and are dedicated to providing customized,
responsive customer service to each insured.
Partnership with our insured is the cornerstone of
the Arch claim handling philosophy. For more
information email claims@archinsurance.com.
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