
ALTRU NON-PROFIT PROGRAM
ALTRU, LLC has been specializing in Non-Profit
Directors and Officers and Employment Practices
Liability coverage for over ten years. Arch
Insurance Group, through ALTRU, offers this
coverage to small nonprofit organizations on
admitted or nonadmitted paper. ALTRU commits
to offering personalized attention on each account
and less than 48-hour turnaround for quotes.

CUSTOMER PROFILE
• U.S. domiciled
• Focused on, but not limited to, organizations
• with:

� Less than $60 million in annual revenue
� Fewer than 500 employees

KEY FEATURES
• Claims made, pay on behalf of forms and duty

to defend or non-duty to defend forms
• Broad definition of insured person
• Extensive Subsidiary coverage
• Third Party Discrimination and Harassment

coverage
• Coverage for service on outside non-profit

boards
• Punitive Damages coverage
• Fiduciary Liability coverage
• Excess Benefit Transaction Penalty coverage

DISTRIBUTION
Select wholesale and retail producers

CAPACITY
• Primary limits up to $15 million

SUBMISSION GUIDELINES
Please mail, fax or email submissions to:
Melissa Black - ALTRU, LLC
3975 Erie Avenue
Cincinnati, OH 45208
mblack@altru.com
Fax: (513) 271-8899

CLAIMS
Arch Insurance Group adheres to a proactive
claims handling program in order to achieve cost
efficient, superior results. Our claims professionals
have extensive experience handling most types of
losses and are dedicated to providing customized,
responsive customer service to each insured.
Partnership with our insured is the cornerstone of
the Arch claim handling philosophy. For more
information email claims@archinsurance.com.

ALTRU, LLC  www.altru.com
John Bolan
3975 Erie Avenue
Cincinnati, OH 45208
Phone: (800) 529-8850
Fax: (513) 271-8899

PRODUCT CONTACTS     CORPORATE William Seifert  Phone: (646) 563-5633   wseifert@archinsurance.com

NATIONAL CONTACT (All Regions)

William Seifert
Phone: (646) 563-5633
wseifert@archinsurance.com

Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of Arch Insurance Company (a MO corporation, NAIC# 11150), Arch Specialty Insurance Company (a NE
corporation, NAIC# 21199) and Arch Excess & Surplus Insurance Company (a NE corporation, NAIC# 10946). Executive offices are located at One Liberty Plaza in New York City 10006. Not all insurance coverages or products are available
in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers.

Revised: 070511


