
PROGRAMS
Arch Insurance (Canada)

Arch Canada specializes in a wide array of

program business. We are able to provide

leading edge, flexible and customized coverage

solutions to address the unique needs of almost

any client.

We align ourselves with partners that have

proven programs and underwriting skills, by

working together to provide clients with

unparalleled expertise, integrity and

professionalism.

What we can offer:

• Two types of programs: (1) mandatory or (2)

voluntary/affinity groups

• Variety of coverage options with a broad

underwriting appetite

• Variety of limits

• Timely service to ensure efficient processing of

documentation

• Superior claims service

• Financial stability -- A.M. Best Rating “A”

(Excellent)

We are generally not a market for:

• Personal Lines

• Long Haul trucking

• Railroad/Transit

• Catastrophe exposed property

• Architects & Engineers

KEY FEATURES

We have the ability to tailor our product to satisfy

a large range of customer needs including

complex customers to affinity groups.

• Medical Professional Liability

• Professional Liability/Errors & Omissions

• Commercial General Liability

• Excess/Umbrella

• Automobile

• Property

• Private/Non-For-Profit D&O

• Crime

We have the ability to authorize our program

administrators to rate, quote and issue certificates

or cover notes based on established underwriting

guidelines with monthly reporting.

DISTRIBUTION

Select retail producers

SUBMISSION GUIDELINES

Our guidelines include history of the program,

comprehensive underwriting information and

pricing guidelines, including claims experience

and when required actuarial benchmarks.

CLAIMS

Arch Canada adheres to a proactive claims
handling program in order to achieve cost
efficient, superior results. Our claims professionals
have extensive experience handling most types of
losses and are dedicated to providing customized,
responsive customer service to each insured.
Partnership with our insured is the cornerstone of
the Arch claim handling philosophy. For more
information email: crain@archinsurance.com

PRODUCT CONTACTS

Arch Insurance (Canada)
3600 - 77 King Street West
PO Box 308

Toronto, Ontario M5K 1K2
Phone: (416) 309-8100
Fax: (416) 309-8150

Katherine Ionni
Phone: (416) 309-8193
kionni@archinsurance.com

David Williamson
Phone: (416) 309-8148
dwilliamson@archinsurance.com

Roy Kimmell
Phone: (416) 309-8176
rkimmell@archinsurance.com

Disclaimer: This material provides only a general overview of the coverage features of the Arch Insurance (Canada) Company Programs Coverage. Please refer to an actual copy of the policy for its complete terms and conditions, including

coverage and exclusions. 1A.M Best Company has assigned a financial strength rating of "A (Excellent)" to Arch Insurance Company. Arch Insurance (Canada), a branch office of Arch Insurance Company, is licensed pursuant to section 574

of the Insurance Companies Act of Canada.
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